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Known Anomalies for Patients – Project BFG 
Rev A 

Relevant IFU(s) ID Description 
Impact on Safety 
and Efficacy 

Mitigation 

Patient MPSYS-6 

The CPM Wearable (Gen 1.6) 
functions as if it is still charging when 
the magnetic charging cable is 
disconnected. The patient will not be 
able to take a measurement. 

1- Negligible Risk  
Contact the technical support line 
in the event of inability to take a 
measurement.  

Patient MPSYS-344 

Sometimes, at random, the wearable 
exhibits a low battery percentage, 
which prevented running the final 
test or taking a measurement. 

1 - Negligible risk 

If Resetting and charging the 
wearable does not solve it, it has 
been found that re-flashed with 
the same firmware and 
reprovisioning to the same cloud 
environment fixes the problem. 

Patient 29488 
Wearable Device communication 
stuck at device handshake with base 
station.  

1-Negligible risk 
Need to unplug and re plug the 
magnetic cable 

Patient 29489 
In very rare occasions the base 
Station is entering into reprovisioning 
state when kept for overnight. 

1-Negligible risk 

Contact the technical support line 
in the event of inability to take a 
measurement. Base station may 
have to be replaced. 

 


